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Your Solution to Professional Trades & Services
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We don’t just do the
ordinary... we do the
best quality work, on

time, on budget, and to
the highest standard.

Hix Group Pty Ltd

Hix Group Pty Ltd is a multi-trade Company situated in the Western Suburbs of Sydney providing
trade services through out the Sydney metropolitan area and some regional areas of New South
Wales, in all aspects of the following fields:

= Electrical and data installation & service. M Specialised Civil Contracting

S Plumbing, drainage, gas fitting, roof M Programmed inspection, testing,
plumbing, hydrant / hose reel installation certification and repairs of essential fire
and service. services (FPAS Accredited)
CCTV and security camera installations Hix Air - airconditioning.

and servicing.

Hix Group Pty Ltd commenced in Penrith in 1992 as “Hix Electrical Services” and has grown to
include our 6 distinct divisions, employing more than 70 people plus a range of sub contractors
and suppliers, all working as our trade partners in all sectors of our business.

Our six divisions operate both collaboratively and separately for many of our clients that range

from local business, to Tier 1 and Tier 2 Construction Companies, to Government infrastructure and
servicing departments, and a range of commercial business clients.

Our Capability and how we can help you.

Hix Group Pty Ltd has the capability to provide a complete solution in all divisional areas in both
construction and the service sectors.

Our areas of expertise include, but are not limited to from the ground up construction,

refurbishment of existing sites to ongoing programmed and reactive servicing in all areas of
commercial, industrial, Government utilities and facilities through to domestic situations.
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We offer a variety of
experience across many sectors.

Our Management, Supervisory and trade staff are highly experienced in their designated
sectors which include the following:

e Commercial construction (small, medium
and large).

e Government rail infrastructure, rail
refurbishment, stations and rail corridors
and essential services.

* Roads electrical and plumbing
infrastructure & services.

¢ Roads Speed camera & Security Camera
installation and servicing

¢« Roads infrastructure, VMS signage on
Freeways and main arterials.

e Plumbing for electrical zone sub stations.

e Facilities maintenance on Local
Government, State Government and
commercial facilities and utilities.

¢ Health facilities, hospital and aged care
trade services.

* Educational facilities and construction
trade services.

Local council facility maintenance, repairs,
and construction including field & park
lighting, and offices/buildings.

Essential fire service inspection, testing
and certification for residential, commercial
& government clients via contracts for
programmed & reactive works (FPAS
Accredited)

Essential fire service installation and repairs
for residential, commercial & government
Reactive and programmed maintenance
and servicing.

Electrical and Plumbing trade servicing
across Commercial, Industrial and
Domestic situations

Commercial shop and tenancy fit out and
maintenance
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Qur “client ready”
resources

Hix Group Pty Ltd directly employs over

80 staff plus a range of pre-approved sub
contractors and suppliers who must meet the
high standards required by Hix Group and be a
good “fit” with our company’s level of quality,
compliance and culture.

Our company’s Integrated Management
System incorporates Work Health & Safety,
Quality & Environmental Management and is
fully accredited to ISO45001, AS4801, 1SO9001
& 1S014001 along with NSW Government

(5th Edition) Accreditation so you will have

no concerns in regards to quality, safety and
environmental practices of Hix Group Pty.

Safety First at all times!

Our Online Compliance Systems, along with

our Electronic Job Management System, ensure
that we provide our clients with the best quality
and service every time, with a focus on safety

& the environment and that our systems and
procedures are of the highest standard & fully
compliant.

Our Electronic Job Management System
ensures that we handle all work requests,
project management and programmed
maintenance, in an efficient and professional
manner with all technicians in the field utilizing
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Your solution
to professional

trades & services

mobile tablets or smart-phones to record
work notes, access asset details and submit all
compliance documentation using state of the
art technology. This ensures timely information
and management of all works.

The Management and Administrative teams

are able to effectively schedule and monitor
works to ensure timely completion, pricing

and invoicing to meet the clients’ needs and to
provide the relevant reports, Asset Registers
and documentation to demonstrate the works
completed to submit accurate and accountable
invoicing (as per your requirements).

Our Supervisory and Management teams have
remote access to our system at all times via
laptops and mobile devices allowing them

to communicate effectively and efficiently
when requested by our clients. They have full
time access to our resources via designated
administration staff that are also able to

react to requests from external sources when
management and supervisory staff may not be
available.

We are extremely proud of our Fully Licensed
team who are trained and up to date with

the latest techniques and technology in the
Industry. We can meet all of your needs in a
timely and efficient manner.
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Our Clients

Hix Group Pty Ltd takes pride in being able to up hold
strong, long term working relationships and contracts with
clients which include but are not limited to:

«  NSW Government departments including NSW Health
& Transport for NSW/Sydney Trains, Roads & Maritime
Services & their various Stewards such as Downer,
Ventia, Lend Lease & a range of others.

e Local Councils including Penrith, Canterbury,
Bankstown, Liverpool, Hawkesbury, Blue Mountains,
Parramatta, Cumberland & Strathfield

*  Western Sydney University maintenance, installation &
projects across all campuses

e« Commercial entities such as Strata Managers & Real
Estates

e Facility Management Companies on behalf of
Government departments including Cushman &
Wakefield, Downer Mouchel & Lend Lease,

e Other commercial businesses including Building
companies including, FAL Constructions, JLW Interiors,
Stephen Edwards Constructions, Haslin, Gartner Rose,
Brookfield Multiplex, Elite Commercial Solutions, other
commercial businesses such as Musco Lighting and
Anglican Schools Corp to name a few...

Our customers are our priority...

We aim to not only meet but exceed your expectations
by providing quality, well priced, timely and efficient
services which are of the highest standard.

The Hix Group culture focuses on teamwork, pride &
responsibility within our teams.
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Qur Compliance
Systems

Quality Management :- AS/
NZS-1SO-9001-2015

We always ensure our customers are
receiving the very best quality beginning with
procurement & allocation of the right team
members, sub contractors and suppliers for
the installation, commissioning or ongoing
maintenance of your services, plant and
equipment as installed by Hix Group Pty

Ltd. We operate under a stringent Quality
Management System which ensures all works
performed by our qualified and experienced
team members are undertaken using best
practice procedures in an efficient & effective
manner, always to suit the clients’ needs. These
systems are constantly reviewed, monitored
and audited both internally by our skilled
management team and externally by certified
third party auditors.

We encourage feed back from our clients and
key stakeholders, to ensure we are all seeking
and implementing ideas and recommendations
for continual improvement.

The success of these systems is achieved by
open dialogue and relationships between all
staff, which are accountable for outcomes,
including relevant client and supplier input.
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Work Health & Safety :- AS/
NZS-4801 - 2001 & I1ISO45001

Safety is always first... for all involved,
including our clients & their teams, our staff,
the public and community.

The key component of our WHS management
system is to ensure all personnel within the
organisation are actively engaged in this
integral part of our operations. Our systems &
team commitment ensure all team members

& management have a clear understanding

of their obligations, including continually
looking to remove or reduce hazards and being
proactive in reporting issues before they result
in an incident.

We align ourselves with partners and

clients that take safety and the legislative
requirements as seriously as our organisation
so as to maintain what is deemed to be
standard practice with in our Company.

Safety is not “extra”, safety is first.

We achieve Safety Success through:

e Ongoing training and consultation at all
levels of the organisation. This includes

toolbox consultation, and regular training
and updates
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e Ongoing commitment to continually review
and develop existing programmes

¢ Ongoing development of employee and
sub-contractor inductions to ensure
compliance and understanding of company
policy.

« Implementation of a zero-incident
mentality.

* Ongoing review of all Safe Work
Methodology to ensure best practices

e Internal and external auditing of WHS
management systems and practices of staff.

Environmental Management -
AS/NZS - ISO - 14001 - 2015

We are committed to minimising the impact

of any environmental risks related to our
activities and our certified ISO 14001 compliant
systems are in place to ensure all stakeholders
are protected. Hix Group Pty Ltd commits to

a continual review of all operational activities
to ensure industry best practice, along with
implementing site specific CEMP (Construction
Environmental Management Plans) when
required to ensure environmental integrity

and to avoid any impact what so ever on
surrounding environments whether they be
natural or man made habitats.

We not only practice these principals on site
but also within our warehouses and offices &
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Safety is not
“‘extra”’, safety

Is first.

throughout our daily operations and relationships
with staff, suppliers and clients alike.

Our Integrated Management System has been
based upon:

e Achieving the highest standards in quality,
service and continual improvement.

* Regular staff training to maintain and
continually improve the quality of our
services and the methods used by our staff
and our commercial partners in providing
high level services which are not only safe
to the highest standards but have minimal
impact on the environment

e A commitment to continually improve on
standards for customer satisfaction,service
and relationships.

e A continued commitment to the highest
level of operational and professional
standards and ethics as expected by
governing bodies, clients and ourselves.

* The development ,implementation & review
of Key company objectives to ensure our
ongoing success within the business whilst
also ensuring full compliance to uphold our
company’s standards within our industry
and beyond.
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Our Success

Hix Group has gone from strength to strength
and is very proud of the growth & stability we
have experienced over the past 30 years & the
continued success we look forward to for many
years to come via our strong relationships with
key clients.

We are financially stable and professionally
supported by our Certified Practicing
Accountants, Financial Advisors & other
specialists, utilizing services that can support
the success of our business.

Our Hix Group brand is widely recognized as a
key employer in the local area and well beyond.
We are also known as a supporter of local
business and provider of opportunities for local
& particularly young people, including a large
number of apprentices for whom we provide
extensive training and career opportunities,
working closely with Training Providers to
ensure effective training & encouraging
development & learning that will enable career
progression within the company.

We also take an active interest in and support
a range of work experience and work
placement programs to encourage school
leavers into our trades. We are continually
growing to meet the needs of our clients and
expand career opportunities for those within
and new to our teams.

Our team members are always trained, certified
and licensed to ensure we not only meet the
changing needs of our industry but are fully
compliant within our individual trades areas.

We are active members of relevant Trades
Associations including NECA, MPA, FPA,
ASIAL, ITS, HIA & CEC to ensure we are always
fully informed and can associate & network
within our industry & beyond.

We are your solution to professional trades
and services.

We are
a proud
Australian

company &
oroud of our
Hix Group
brand!
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